No.

1 How often do you visit this library?
J 2-3 times a month

[J About once a year

Survey date :

Saturday, January 31

Sunday, February 1

Tuesday, February 3

Saitama Prefectural Libraries 2025 Visitor Survey

This survey will take approx. 5 minutes to complete (20 questions total). Please check M the applicable response.

[J Once a week or more
O A few times a year

[J About once a month
OJ This is my first visit

How satisfied are you with the libraries' services and facilities? Please tell us why.
Have used before
Never used Lo Somewhat Somewhat . Lo
Satisfied o Neutral o Dissatisfied
satisfied dissatisfied
a The materials at the libraries* L] ] L] U U] L]
*The materials at the libraries include books, magazines, newspapers, audiovisual materials, and more.
Reason (Optional):
b External database* Lo | o | O o [ o | O
*An external database is a database you can use on special computers inside the libraries to find different kinds of information.
Reason (Optional):
c Reference service* Lo | o | O o [ o | O
*A service where staff can help you find books and search for information.
Reason (Optional):
d Library holds and requests Lo | o | O o [ o | O
Reason (Optional):
e Staff service Lo | o | O o [ o | O
Reason (Optional):
f Library facilities | | ] | O] ] | U] | U

Reason (Optional):

How satisfied are you with the following roles fulfilled by the libraries? Please tell us why.
Aware of this role
Not aware
. Lo Somewhat Somewhat . Lo
of this role Satisfied o Neutral o Dissatisfied
satisfied dissatisfied
a Sharing of roles with
o 0 O O O O 0
municipal libraries
*Prefectural libraries mainly focus on collecting Reason (Optional):
books about specialist fields and research areas,
while municipal libraries collect everyday materials
such as novels, manuals, and recreational books.
b Preserving collections* O ] o | O O | O | O
*Prefectural libraries have a role in the long-term Reason (Optional):
preservation of materials (books,magazines,
newspapers) including those in 1945 and eariler.
¢ Library network* O ] o | O O | O | O
*Prefectural libraries provide training for library Reason (Optional):
staff in the prefecture, and support a lending
and borrowing network for libraries.
d Access prefectural library materials
o . 0 Ol O O 0 O
anywhere in Saitama Prefecture

*The libraries materials can be borrowed

or searched for through your local (municipal) library.

Reason (Optional):

The survey continues on the back.



How satisfied are you with the following distinctive services provided by the libraries?
Please tell us why.

Aware of this service
Not aware
. Have used before
of this
) Never used Lo Somewhat Somewhat . .
services Satisfied o Neutral o Dissatisfied
satisfied dissatisfied
a Business support services* [l ] U] L] L] L]
*Support for starting a business or [] Reason (Optional):
finding employment.
b Multicultural services* O | O | [] | (] | L] | L]
*Support for foreigners living in L] Reason (Optional):
Saitama Prefecture.
¢ Local studies support
o O O O N O O
services
0 :
*Collection of all materials related to Reason (Optlonal):
Saitama Prefecture.
d Health and medical
. . . [ L] L] L] O O
information services* ]
*Books and information about illnesses, Reason (Optional):
medicine, and health.
e Children's reading support
o O O O N O O
services
O :
*Support and information for persons Reason (Optlonal):
working with children's reading.
f Services for persons with
o A . O 0 O O O 0
difficulties reading printed text
*Support for persons who have Reason (Optional):
difficulties reading printed text for U
reasons such as age-related vision
impairments, or having a mental or
physical disability.

Please let us know if you have any additional comments or feedback about Saitama
Prefectural Libraries.

6 Please answer the following questions about yourself.
(1) What is your age group?
010-19 [O20-29 [O30-39 [040-49 [O50-59 [O60-69 [70-79 [O80-89 [ 90 and above

(2) Where do you live?

City/Town/Village : ( ) ¥Please complete even if you live outside of Saitama Prefecture.

Thank you for completing our survey.



